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This page contains the same instructions as subsequent pages, without the screenshots.  

In the “In-Clinic Experience” app (ICE), search for 
client record. 

in Search Bar at top of screen,  

 Ensure droplist is on “Profiles” 
 Search for Client 
 Choose one of the 2 scenarios below 

Scenario A:  Client record found in ImmsBC  Select correct client record from the list 

Scenario B:  Cannot find Client record  in ImmsBC  Register Client into ImmsBC 

For all Clients registered in ImmsBC In Related tab, review client history: 

 Alerts 
 Relevant Immunization History 
 Relevant Agent Forecasts 
 Adverse Event Following Immunization (AEFI) History 

 Relevant Risk Factors 
 ImmsBC Notes 
 Deferrals 

 Comments 

 

Documenting  
Immunization 

Without an  
Appointment 

(DIWA) 

 

In the Person Account, click “Related” tab,  

& in Immunization Records section, click “Create Immunization Record” 
i. Select the Agent from the drop-list 
ii. Input the Clinic Location 

iii. Input the Date & Time of Vaccine Administration 
iv. Click Record Immunization 

A pop-up window will appear, which starts with “Client Details” section. 

Client Details 
&  
Consent 

 

The “Informed Consent…” section will display any previously obtained consent. 
i. In the “Informed Consent…” section, select the Provider Type and Input the 

name of the provider who obtained consent. 

ii. Input the “Consent Effective to date” as applicable.  
iii. Select who provided informed consent. 
iv. Click “Save Consent” 

Immunization 
Information 

 

In the pop-up window, scroll to the Immunization Information section. 

i. Select Provider Type, & validate Date & Time of Administration. 
ii. Input the Provider. 
iii. Ensure ‘Show all lot numbers’ checkbox is clicked. 
iv. Input Lot Number 

v. Select Reason for Immunization & injection site. 
vi. Select Dosage 

vii. Click “Save” 

viii. Add any Medical Intervention comments if necessary. 
ix. Click “Confirm & Save Administration.” 

Vaccine 
Administration 
Summary 

 
 

 

Vaccine Administration Summary will display 
i. Validate the Client Details & Vaccine Details. 

ii. Click “Edit” if any information presents a discrepancy. 
iii. After Validating all the information, click “Confirm & Save”  
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Documenting Immunization Without an Appointment 

Documenting  
Immunization 
Without an  
Appointment 

(DIWA) 

 

In the Person Account, click “Related” tab,  
& in Immunization Records, click “Create Immunization Record” 

i. Select the Agent from the drop-list 
ii. Input Clinic Location 
iii. Input Date & Time of Vaccine Administration 
iv. Click Record Immunization 
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Client Details & Consent 

Client Details &  
Consent 

 

The “Informed Consent…” section will display any previously obtained consent. 
i. In the “Informed Consent…” section, select Provider Type and Input name of 

the provider who obtained consent. 
ii. Input “Consent Effective to date” as applicable.  
iii. Select who provided informed consent. 
iv. Click “Save Consent” 

 

 
 

 

 



Documenting-Imms-C19-Or-Flu-WITHOUT-Appointment 
 

 

Documenting-Imms-WITHOUT-Appt-C19-Or-Flu By Island Health Clinical Informatics Team   2022-10-24 Page 4 of 5 

 

Immunization Information 

Immunization 
Information 

 

i. Select Provider Type, & validate Date & Time of Administration. 
Input the provider. 

ii. Ensure below checkbox is clicked 
i. ‘Show all lot numbers’ which will ensure all lot #s in ImmsBC are displayed.  
ii. If lot number still does not display click ‘Show depleted lot numbers’ which 

displays existing lot #s that have run out of supply 
iii. Input the Lot Number. 

 Select the correct Reason for Immunization. 
o Do not select “Pandemic Priority Population” 

if one of the other reasons to the right applies: 
o LTC & AL Residents must be identified as such 

 Select injection Site & Dosage 
iv. Click “Save” 
v. Add any Medical Intervention comments, if 

necessary. 
vi. Click “Confirm & Save Administration.” 
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Vaccine Administration Summary 

Vaccine Administration Summary 

 

Vaccine Administration Summary will display 
i. Validate the Client Details & Vaccine Details. 

ii. Click “Edit” if any information presents a 
discrepancy. 

iii. After Validating all the information, click 
“Confirm & Save” 
 

 
 

Ensure Completion & 
Document Next Agent  

i. Review Related Tab in Person Account to ensure documentation has been completed. 
 

 
 

ii. To document another Agent, click Create Immunization Record and repeat above steps.  
 
Report records requiring remediation to PublicHealthInformatics@islandhealth.ca    

Sources of Help 

Sources of Help  Documentation Resources:  
 ImmsBC Knowledge tab  Published Articles  
 Public Health Informatics SharePoint  

For Immediate Help: 
publichealthinformatics@islandhealth.ca   
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