Research Ethics & Compliance
Office (RECO) Complaint Process
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Complaint received

Matter may be referred to Manager,
REB Chair, Research Quality Assurance Specialist
for preliminary enquiries and evaluation

Is the matter
related to non-
compliance?

Is the matter
related to research
integrity?

Is the matter
minor or less
serious?

Yes Yes Yes

. Matter is referred to
Matter is referred to

Executive Medical
Director (EMD) and VP
Research

Matter is referred to
Research Quality
Assurance Specialist

Manager or REB Chair to
consider options for
referral and
recommendation

Inquiry conducted Respondent notified

Researcher notified in
writing with results of Is it Scholarly
review and Misconduct?
recommendations

Is there a
recommendation to
convene a Formal
Committee?

Formal
committee is
convened

Outcome determined

Recommendation is
recorded & Complainant
notified
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